










































I. Purpose

UNITED LAGUNA WOODS 
- -- M UTU AL---

Non-Smoking Policy

Adopted February 14, 2017 

Resolution 01-14-25

The purpose of this document is to define the policies of United Laguna

Woods Mutual (ULWM) regarding smoking in private units and common

area.

II. Definitions

For the purposes of this policy:

a. Common area means the area which is available for use by more

than one person.

b. Community Rules are defined as the Bylaws, Occupancy

Restrictions, Articles of Incorporation, or any rules and regulations

of ULWM.

c. Enclosed is defined as an area closed in by a roof and contiguous

walls or windows, connected floor to ceiling with appropriate

opening for ingress and egress.

d. Member is defined as any person entitled to membership in ULWM.
e. Multi-unit residential facility means a building or portion thereof that

contains more than one dwelling unit.

f. Private residence is defined as that portion of any Cooperative

which is not in common with other owners.

g. Smoking is defined as inhaling, exhaling, burning, or carrying any

lighted cigar, cigarette, e-cigarette, pipe, cannabis, or other

combustible substance in any manner or in any form.

Ill. Conditions 

Smoking is prohibited in the following areas: 

a. Enclosed areas of all public places, including lobbies, elevators,

hallways and other areas used by members of the public.

b. Elevators, hallways, recreation rooms, laundry rooms, stairs, and

other common areas in multi-unit residential facilities.

c. Unenclosed hallways, entryways, breezeways, stairways and other

common areas accessible and useable by more than one

residence.



d. Balconies and patios in residential facilities. For the purpose of this

policy, balconies and patios shall include unenclosed and screened

patios and balconies as well as enclosed patios and balconies

unless windows and doors are closed to prevent the escape of

smoke.

e. Carports.

f. In an enclosed vehicle.

g. Any common area within 20 feet from any building so long as 

smoke does not enter any enclosed area in which smoking is

prohibited.

h. Private residence, but residents are required to use adequate

ventilation devises such as air-purifiers, etc.

i. Smoking marijuana is only permitted inside a residence.

IV. Enforcement

ULWM is authorized to take disciplinary action against a Member found to

be in violation of the Non-Smoking Policy. When a violation occurs the

Board is obligated to evaluate and impose if appropriate, member­

discipline as set forth in the governing documents. The Board of Directors

has the authority to impose monetary fines, suspend Member privileges,

and/or bring forth legal action.

The Member is entirely responsible for ensuring that the rules, regulations,

and policies are following by anyone they allow into the community. This

includes any Co-occupant, lessee, or guest, care provider, vendor, invitee,

or contractor.

Per Resolution 01-08-21, adopted February 12, 2008, the following

guidelines define the responsibility for remediation costs associated with

second-hand smoke infiltration:

a. Remediation costs considered reasonable would be paid for by the

Member responsible for the second-hand smoke.

b. Remediation costs due to defects or damages to property which is

ULWM responsibility would be paid for by ULWM.

c. Remediation costs beyond those which would be construed as

reasonable would be borne by complainant.

A complaint may be registered with the Compliance Department by calling 

949-268-CALL or by calling the Security Department at 949-580-1400.



UNITED LAGUNA WOODS 
---M UTUAL---

Care Provider Policy 
Adopted February 14, 2017 

Resolution 01-17-28

I. Purpose
The purpose of this document is to define the policies of United Laguna
Woods Mutual (ULWM) regarding individuals who provide care to
residents.

II. Definitions
For the purposes of this policy:

a. Care Provider, also known as Caregiver and Home Care Aide, is a
person who has been approved by ULWM in writing on the basis of
being a provider of primary support to the Resident. Care Provider
services include, but are not limited to, assistance with the
following:
• Bathing
• dressing
• feeding
• exercising
• positioning
• transferring
• ambulating
• personal hygiene and

grooming
• toileting and

incontinence care

• housekeeping
• assisting with medication
• meal planning and preparation
• laundry
• transportation
• correspondence
• making telephone calls
• shopping for personal care

items or groceries
• companionship

b. Resident is defined as any person who has been approved by the
Board of Directors for occupancy.

c. Community Facilities are defined as the facilities and services
operated by the Golden Rain Foundation (GRF).

d. Community Rules are defined as the Bylaws, Occupancy
Agreement, Articles of Incorporation, or any rules and regulations of
ULWM and of GRF.

Ill. Conditions 
a. All Care Provider(s) must be Board approved in writing prior to

commencing support.
b. A licensed medical physician must certify that the Resident has a

need for care.
c. The Care Provider must be 18 years old or older.



d. The Care Provider must provide part-time, live-in, long-term or
terminal health care for daily activities, medical treatment, or both to
the Resident.

e. The Care Provider must be registered with the California
Department of Social Services Home Care Registry.

f. The Care Provider must provide a copy of a government issued
photo ID with the application.

g. The Care Provider must provide a copy of their driver's license,
vehicle registration, and proof of vehicle insurance with the
application if he/she will be operating a vehicle within Laguna
Woods Village.

h. The Care Provider permit is approved for a period of up to one
year. Residents are required to re-apply and obtain a new
certification statement from a licensed medical physician annually.

i. The total number of persons residing in a unit shall not exceed the
number of bedrooms, plus one (i.e. no more than two persons in a
one-bedroom unit; no more than three persons in a two-bedroom
unit). Fees for a third individual in the unit may be assessed.

j. Each Care Provider shall not have been convicted of a felony or a
misdemeanor involving moral turpitude (e.g., fraud, perjury, criminal
threats).

k. The Resident and/or Mutual Member is responsible for the conduct
of the Care Provider, and shall ensure that he/she complies with all
community rules, regulations, and policies.

I. Upon approval by the Board of Directors, a one year renewable
pass shall be issued to the Care Provider that will permit gate
access into the community, if needed.

m. The Care Provider must wear, in clear sight, the Laguna Woods
Village ID at all times. If a gate pass is supplied, it must be
displayed on their car dashboard at all times.

n. The Care Provider ID and gate pass may not be transferred or lent
to anyone.

o. The Care Provider is authorized to use the Community Facilities
only as necessarily incidental to provide support to the Resident.

p. Part-time Care Providers may only use the laundry facilities for the
Resident's use. Full-time Care Providers may use the laundry
facilities for their personal use and the Residents use.

q. The live-in Care Provider requires written permission from the
Board of Directors to remain in the unit without the Resident only if
both of the following are applicable:

i. The Resident is absent from the unit due to hospitalization or
other necessary medical treatment and expects to return to
the unit within 90 days from the date the absence began;
and

ii. The Resident submits a written request desiring the live-in
Care Provider be allowed to remain in order to be present

 



when the Resident returns to reside in the unit. [Civil Code 
§51.11.b.7]

r. Care Providers may not bring family members, pets or guests into
the Community.

s. The Resident must surrender the Care Provider ID and vehicle
pass to the Resident Services Department at the conclusion of the
care service.

t. The Care Provider shall meet all applicable GRF requirements
relating to operating a motor vehicle within the community.

IV. Procedures

a. The Resident must complete and submit "Application for Care
Provider Permit" for Board review.

b. The Resident must complete and submit "Physician's Certification
of Need for Care Provider"

c. Application and Physician Certification can be submitted to the
Resident Services Department located in the Laguna Woods
Village Community Center.

d. The Board will review the application and approve or deny request.
e. The Resident Services Department will notify the Resident of the

results within 5 - 7 business days. Special circumstances may be
granted.

f. Upon request for renewal, the Community Services Department will
check if the Resident has received notices of rules violations.



Option 1: Bfllsed on 25% of Basic Assessment 

2017 Per Manor 
DESCRIPTION PlAN Per Month 

REVENUES: 
Non-assessment Revenues: 
Merchandise Sales $15,000 $0.20 
Fees and Charges to Residents 708,024 9.33 
Laundry 146,000 1.92 

• Miscellaneous 461,008 6.08 
Total Revenue $1,330,032 $17.53 

EXPENSES: 
Employee Compensation $6,328,965 $83.40 
Expenses Related to Compensation 2,594,054 34.19 
Material and Supplies 1,076,468. 14.19 
Electricity 185,320 2.44 
Sewer 1,771,800 23.35 
Water 1,892,480 24.94 
Trash 335,417 4.42 
Legal Fees 200,000 2.64 
Professional Fees 128,970 1.70 
Management Fee 0 0.00 
Equipment Renta,1 9,202 0.12 
Outside Services 1,009,216 13.30 
Repairs and Maintenance 33,830 0.45 
Other Operating Expense 113,652 1.50 
(Gain)/Loss on Sale (7,500) (0.10) 
Property Tax• n/a n/a 
Property Insurance* • n/a n/a 
Insurance 507,097 6.68 
Allocated Expenses 862,286 11.36 
Uncollectible Accounts 0 0.00 

Total Expenses $17,041,257 $224.58 

(Surplus)/Deficit Recovery (37,400) (0.49) 
Total Operating $17,003,857 $206.56 

RESERVE CONTRIBUTIONS $11,912,532 $157.00 

Basic Mutual Assessment* $27,586,356 $363.56 

*Excludes property tax and property insurance 

ADDITlONAL OCCUPANCY FEE CALCULATIONS 
UNITED LAGUNA WOODS MUTUAL 

Option 2: Based on 50% of Incremental Costs 

2017 
DESCRIPTION PlAN 

Utilities 
Electricity $185,320 
Sewer 1,771,800 
Water 1,892,480 
Trash 335,417 

Total Expenses $4,18S,017 

Maintenance Operations 
Plumbing Service $1,241,972 
Carpentry Service 430,644 
Concrete Repair/Replace 350,630 
Electrical Service 337,547 
Appliance Repairs 318,294 
Janitorial Service 228,851 
Balcony /Breezeway /Resu riace 189,981 
Countertop/Floor/Tile Repair 138,282 
Paint Touchup 128,873 
Paving Maint & Repairs 87,228 
Misc Repairs by Outside Service 30,822 
Traffic Control 15,817 

Total Expenses $3,496,941 

Total Incremental Expenses $7,683,958 

�·05,(�f;As��Smi:!nt·{1n�;emental°_Cost-

Per Manor 
Per Month 

$2.44 
23.35 
24.94 
4.42 

$55.lS 

$16.37 
5.68 
4.62 
4.45 
4.19 
3.02 
2.50 
1.82 
1.70 
1.15 
0.41 
0.21 

$46.11 

$101.26 

Option 3: Based on Incremental Cost per Resident 

DESCRIPTION 

Utilities 
Electricity 
Sewer 
Water 
Trash 

Total Expenses 

Maintenance Operations 
Pluinbing Service 
Carpentry Service 
Concrete Repair/Replace 
Electrical Service 
Appliance Repairs 
Janitorial Service 
Balcony/Breezeway/Resurface 
Countertop/Floor/Tile Repair 
Paint Touch up 
Paving Ma int & Repairs 
Misc Repairs by Outside Service 
Traffic Control 

Total Expenses 

Total Incremental Expenses 

Estimated Number of Residents {1 or 2) 
��i�_�:���·::dt��:rgJ_ �-�r.:.��-�t�' �:��f�_r}Jj����-

2017 
PlAN 

$185,320 
1,771,800 
1,892,480 

335,417 
. $4,185,017 

$1,241,972 
430,644 
350,630 
337,547 
318,294 
228,851 
189,981 
138,282 
128,873 

87,228 
30,822 
15,817 

$3,498,941 

$7,683,958 

Per Manor 
Per Month 

$2.44 
23.35 
24.94 
4.42 

$55.15 

$16.37 
5.68 
4.62 
4.45 
4.19 
3.02 
2.50 
1.82 
1.70 
1.15 
0.41 
0.21 

$46.11 

$101.26 

8,963 
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Resolution 01-17-32




